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AMENDMENT TRANSMITTAL LETTER 


Docket No. 
23453-035 


Serial No. 
09/455,534 


Filing Date 
December 7, 1999 


Examiner 
M. Chow 


Group Art Unit 
2645 



Applicant(s): Michael ZIRNGIBL et al. 
Invention: 



SYSTEM AND METHOD FOR THE CREATION AND AUTOMATIC DEPLOYMENT 
OF PERSONALIZED, DYNAMIC AND INTERACTIVE VOICE SERVICES, WITH 
INTEGRATED INBOUND AND OUTBOUND VOICE SERVICES 



TO THE ASSISTANT COMMISSIONER FOR PATENTS 

Transmitted herewith is an amendment In the above-identified application. 
The fee has been calculated and is transmitted as shown below. 







CLAIMS AS AMENDED 






— 




Claims Remaining 
After Amendment 


Highest # 
Previously Paid 


# Extra Claims 
Present 




Rate 


Additional Fee 


Total Claims 


22 


- 18 




X 


$18.00 




Independent 
Claims 


6 


2 


4 


X 


$84.00 


$336.00 


Multiple Dependent Claims (check if applicable) 


□ 








Other fee (please specify): 




TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$336.00 


Large Entity 


[~| Small Entity 











I I No additional fee is required for amendment. 

I I Please charge Deposit Account No. 50-031 1 in the amount of 
A duplicate copy of this sheet is enclosed. 



A check in the amount of 



$626.00 



to cover the filing fee is enclosed. 



The Commissioner is hereby authorized to charge and credit Deposit Account No. 50-031 1 as 
described below. A duplicate copy of this sheet is enclosed. 

[x] Credit any overpayment. 



Charge any additional filing or application processing fees required under 37 C.F.R. 1.16 and 
1.17. ^ 

Dated: September 1 0, 2002 





e, RegjaS^^^T^y " ~ 



Bradjg 

LEVIN, COHN, FERRIS, GLOVSKY AND POPEG P.C. 
12010 Sunset Hills Road, Suite 900 
Reston, Virginia 20190 
(703) 464-4800 



Hill 

29315 



PATENT « TRADEMARK OFFICE 



' RCO 70407V 1 




PATENT 
Serial No.: 09/455,534 
Attorney Docket No.: 23453-035 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In Re Patent Michael ZIRNGEBL et al 
PPLICATION Of: , ^ 

09/455,534 > ^/^ 

December?, 1999 ^ 

2645 %^ ^ 



Serial No. 
Filing Date 
Art Unit 

Examiner M. Chow 

i^or: System and Method for the Creation and Automatic Deployment 
OF Personalized, Dynamic and Interactive Voice Services, with 
Integf-a i ED Inbound and Outbound Voice Services 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

PETITION FOR ONE-MONTH EXTENSION OF TIME UNDER 37 C,F,R. § 1.136 

AND 

RESPONSE TO PAPER NO. 5 

Assistant Commissioner for Patents I III ill ill III III 1 1 

Washington, D.C. 20231 29315 

PATENT A TRAOBAARK OFRCE 

Dear Sir: 

PETITION FOR ONE-MONTH EXTENSION OF TIME 

The Applicants respectfully request a one-month extension of time under 37 C.F.R. § 
1.136(a) for responding to an Office Action mailed May 10, 2002 in the above-captioned patent 
application. Accordingly, it is respectfully requested that a one-month extension of time until 
September 10, 2002, be granted. A check in the amount of $626.00 is attached to cover the 
$110.00 one-month extension'fee, the $180.00 filing fee for an Information Disclosure Statement 
being filed herewith, and the $336.00 additional claims fee. In the event that any variance exists 
between the amount enclosed and the appropriate fees, please charge or credit any difference to 
the undersigned's Deposit Account No. 50-031 1. 

09/12/aWa HBERHE OOOOOIM 094K534 

01 FC:102 336.00 OP 

OS FC:115 IIO.W OP .1- 



